GLEVA M HGl VAMNGEXMERW GSQ

CHARTERA®»

% (:%2")(
78%8-78-'%
8)',2-59)7 (%8¢
%2%0=7-7 %
-79%0->%8-32
0)7)%6",
% 2%0="7 -

*YFH %GGM HNK H \
&] L

' LEW M H -RWAKYX SJ e e
4VSJI WABREP" | MUNBEXBRW .= RS

"I VMNGEXVBR 71 VZNGBI = Wu_'_;:\




463+6%

%A [ SWH FI GSQ| WNRGV EWRKR HEXE HWII R WONMR H M W E\GL ERER WV MV
GWABEP JSV S\KERMEXBRW XS KENR EGHBREFR NRWHLXV ; ML -(' | VKD EXRK
X_.EX KBSFEPHEXE ZSPYQ| [ MPI\ TSRI RXEMR K\S[ XS Al XEF] X WF]

X1 EFNM XS HVE[ Q1 ERVRKIYPNRWHL XWX \SYKL WKS\SYWERER WWVX GLRMUY! W
W TEVEX WTNBRI | WRK M W EVGL \SQ X1 SVHWREV]

OIH F] S8LERSW 41 YAECSW ER E[ EVH[ NMRRNMRK HEXE WGMRXWK ERH M W E\GL
ERER WAMVI \ T1 VX XLMVGSQ TV LI RWRI G \MINEEXSR TVSKVEQ [ MPI UYM ] SY [ ML
GYXARK | HKI WAEX KMWERH FEX WK M W EVGL ERER WMV GETEFMMVWRI | HI H XS
H W ND TEGXIYP NRWKLXWV 8LI TVSKVEQ TVSZMHl WER NR HI TXL |\ TRESVEXSR SJ
GWIVEEP XSTNBWERH WONMRVRI | HI H XS QEWK VGSQ TR\ HEXE ERER WWV FYNMHNRK
MNSQ JYRHEQ | RXEP WEXWKVEEP GSRG TXNVERH NRHYGX!  HI HYGXI ETTVSEGLI W
XS JS\Q YFEXWRK NRGMWZI M W EVGL UYI WKBRW =SY [ MPHI ZI NS HI WOWT X
ERH NRJI M RAEPWEXWHEEP ERER WV UYERXEXZI Q | X.SHWRD M KV WAKSR ERH
%2 3: % ERH TWRGMR WSJ M) TEGIYPHEXE ZMWERMEXBR ERH M TV W REXER XS
LI PT]SY XS 1 JJl GAI B GSQ Q YRMEEX HEXE NRVWKL XV

8L\SYKLSYXX.I TVSK\VEQ ]SY [ MPSFXENR LERHWSR I\ TI WIRG MR |\ TRVEXS]

HEXE ERER WMV ) (% WEQTRRK X GLRMUYI W HEXE GSW FEXBR ERH | ZEPYEXWRK
LS[ M WEVGL TLNBWSTL] NRIP/I RG W ERER WWV SLMV T\SK\EQ [ MPERAS TE]

W GNEP EX{ RABR XS | XLNEEP GSRWHI VEXBRW NR WEXWWEEP ERER WMV ERH HEXE
QERMYFEXBR | REFRRK ]SY XS YTLSRH X.I LMLI WK WERHEVHW SJ M W E\GL
MXKW] =SY [ MPER\S REVR LS[ XS EVW VWV ERH GSQTEM NRX \REXBREP
MV KYFEXSV KYMHl AR W EGEHI QNB WERHEVHW ERH | X.NEEP RS\QW MR HEXE
ERER WXV SJJI WRK ] SY E F\SEH TI VWI'I GXZI SR KFSFEPM W EVGL TVEGHE W

& X1 ITRH SJ XI TWSKMEQ ]SY [ MP LEZI SPEMIH X.I WSTLMXBEX H
ERER XEEP WOWPN X ERH ORS[ B HKI XS XEGOR M EP[ SVH M W EVGL GLER RKI W
ERH | WEFRWM. ] SYW R EWE WONBR H M W EVMGL ERER WWM EH] XS 1\ XEGX ERH
RERWEAX NRWKLXWINSQ Q YPMEG X H HEXE

9TSR WGCE WAMYPGSQ TR X8R SJ X.I TVSKMEQ ][SY [ MPIEWVR X ' | VMNEEXBR
NR YHZERG H 7 XEXNWKEEP 81 GLRNYI W ( EXE %RER WMV ERH : MWERVIEXBR JSV
61 W EVGL %RER WAV 8 L MVHNHRKYNML T H G \VINEEXBR [ MPW VZI EWE X WEQ | RX
XS ]SYVQEW{ ] SJ EHZERA H ERER XEEPWONRVERH TVSINBVMIRG NR RERWEXRK
HEXE NRWHKLXWV | WEFRWLNRK 1SY EWER IWH I QI H INTIVX NR HWMNRK GSQ TR\

M W EVGL ERER WMWVERH HEXE HWII R HI GW8R Q EOWK  + FSFER} M GSKRMII H ERH
ZEYIH XMV NRHYWA] M GSKRMIH  d \WINBEXBR LSHHW R FSRK  ZERWIM|

YRH WAGSM W] SYVINTI VW ERHI\G B RG NRX.I JWMAH SIM W EVGL ERER WaV

" LBV H-RAMWYA SJ4\6J WIBREP | \AREXBRV

%' 6)(-8%B-327

CpD
CERTIFIED

The CPD Certification
Service

*Trustpilot

CHARTERED




/Y= 7/-007 =39 :-00 +
*\N60Q 8LMANEGKVEQ

-2(9' 8-1) 91463%
()(9'8-) %4463% ,
78YB-78-" Y0 YR UD=7-7
(9B%: -79%D->%8B-32

(%B8%-2*)6)2")

78%8-78- %0, =438, ) 7-7

6)7)%6' , ()7-+2

) <40369836= ( YB%IRU0=7-7 ) ( %

5992 8-898-: ) ( ¥B%YR YD=7-7
(YB%T7%L 40-2 +

(%B8%' 366)0%B-32
6)7)%6' , 4, -03734, =

( YB%YR U0=7-7
6)+6)77-3213()0

U2 %D=8-" %08, -2/ -2+

(%8%1 3() 00-2+

o : 9R' ) ( 78YB-78- %0 8)', 2-59)7

8-1) 7)6-) 7 YR %D=7-7
13()07)0)' 832 %2( ): %09%8-32
78698) +-) 7

" LBV H-RAMWYA SJ4\6J WIBREP | \AREXBRV



=396
%0 908=
(-6)' 836

8 LERSWA | ANECBW
% BEH; MR (PE7QVRA 1 EQM 0l BERAK)\ TI X

8LERSW 4| XECSWMVER E[ EVH[ NRRWRK TMWRAV MRS R H JSV LMVI\TI\JMV  NR LI
JVHW S HBEE WAVIRA ERH QEALNR RPEVRWK ; ML E WL FEGXK\GYRH EW E HBEXE
VEV RAMX NR TVGQNR RX * SVKYR GSQTERMWWQA. EW) \RAXX  =SYRK 8LERSWLEW
LSR H LMWONRVERH EGUYM HI\ X RAI 1\ TI WIRG MR H Al VWNRK ND TEGAIYPHBEXE HWMI R
VERABRW , MVTASISYRH CRS[ R HKI ERHEFNM XS 1 JJ GMI B TM WRXGSQTR\ GSRA TXW
LEZl QEH LND E VBYKLX EIX VKYI WKW EQ VEXTV VWHNEYWW Q NREWWVERH GSRJI M RA W
E\SYRH XI KRSFI 2SXEFR LI [ EWFIWS T H[ ML X1 & VWKAM WRA VXXMR EXXLI (7-8

GSRIMRA MR 7LERKLEM ' LNRE V\ERWIM] NRK LMV M TY)EX8R EWER 1\ A TASREP
TMWRAV

‘R EHHVSR SLERSWW.EM WLNMVI\ TI MW EWE HWWRKYNLI H NRARYGSV NR NRIPYI RAEP
YRV WAORIW EQSVWV Y)WSTI ERH MRS[ R H NRWIYXBRW [ S\ Ml , | LEW ER'®
CSRAMFY H WHRMIMEERZ S XLI JVIRH X\SYKL LMVEYXLSWEN SJ RYQI \SYWEVMER WERH
GS EYXLSWUM SJ FSSOVH HVEEX H XS EHZERGRK X1 JVIH SJ HDE WAWMIRA  8LERSW
41 XECBWW MDTMWIWI  GEM 1V XENGSV TBISYRH I\TI\MW ERH I QE\CEFR
CSRAMFYXBRW GSRARYl >S WETI ERH MMM U1 JMAH VBRI MR LMV WEXYW EW E
R EHVRK 1\ TIKNR XL NRHYWA]

" LBV H-RAMYA SJ4\E1 WIBREP | \AEABRWV



396

4%08-' -49287




463+6%i

%t) 2( %

13(90) -2863(9' 8-32 %(
3:)6:-); 3* 78%8-78- %0
8)", 259)7 92 ( (YB%IRYD=7-7

32\V[ S) 7YEMAAERS| G.RUYI WERH( BE
OREPVIW

OWER -QTSVERG SI7)EMEP
81 G.LRUYI WR6! WE\G. Y6ER\VIW
OlWER )\ TRSVEAK ( NI \I RX8] TI WS
( DEERHSLI M LEEGK \WM@N

13(90) 2(9'8-) 9% ( ()(9' 8-)
W463% ,)7 2 6)7)%6' , RYUD=7-7
32\2V[ S)-RHYGM BRH( 1 HYGH
OFT\EEGI WR6I WEG. YREPVIW

Ol WER  9RH WWERHA U RO BRH
(1 HYGM Y%A MBEG | WERHXI M

VT TRADABRAIR G| WE\G.

Ol WER )\ TR 4\83 W\SJ

* S\Q YIENRK 61 WEVG. 5'Y VMBRAERH

, 1 TSU WW

13(90) 78%8-78- 9% %R 90=7-7
8)', 2:59)7 %2 ( %440 %8327

32\ SJ 7EMMAERERVING! GRUYI WERH
oA TRAEABRW

Ol WER  -RXBHYGIZR)S : ENSYWI EAVMZEP
OREPVINEI GLRUYI W (| VBKD 7XOIVMBN

" LEAV H-RAMWYA SJ4\6J WIBREP | \ARZEXBRV

1.3(90)
87 -14368%")

Ol WER -RXBHYGIZR)S: YW YOIMMZEP
OFREPVINEI GLRUY W -R1 \Y RIEP7YEIVMBN

Ol WER 8] TI WSJ-RI Y RIEPTEMABAERH
(11T(M

Ol WER A TREDNERS] 7)EMIGEP

81 GLRUY WR6| WE\G. %ER\VIW

(%B%: -799%D->%B8-32 %2 (

3Z2\oV[ SJ ( BE: MWERVEXSRERH-XV
QTSRS

OWER )\ TR 7MRAIGERG SI( BE
. MYEREIBRIR6| WEG. Y6ER\VIW
OWER ( BE: MYEREXER , | EXL ETW
&S\ ARSXAERH1 SV

Ol WER ' LSS 6MLX: MYEVEXER
JOV=SW( BE

Ol WER -RXBHYGIBR)S ( BE: MYEREXSR
8SSMERHSI G.RUY W

OlWER &SRW7I GIBRSR( BE

. MYEREXER

13(90) (%8%-2*%)6)2') %(
7898-78- %0, =438,) 7-7

32\2V[ S) (BE-RIVR3 ERH7DMIGEP
;1 TSU VW

Ol WER  9RH WWERHAU 4\83 W\SJ
( PE-RIVVR3



463+6%

%t) 2( %

« OWER -RXBHYGIER)S) \WDBHER

« OIWER )\ TRWK 7DMIGEP, | TS VIW
81 VWK ERH-X\PG TRAEXBRN

e OWER 9RH WERHA 49 | VSIE
7YONMZERSI VX

13(90) 6)7)Y%', ()7-+2

46-2' -40)7 %2 ( ' 327-()6%8-327

32\V[ S 6| WEG. (| IMRAIAGTRVERH

' SRVWA \EXBRW

e OIWER 9RH WERHAOU A\FAGTPW
ERH' SR \EXBRAISV( | VIMRWAK 6| WE\G
TXHW

e OIWER ONDNEXSRV &BWW

e OIWER )\ TRVFK( NI\ Rx8] TI WSJ
61 WEG. (| VIMRAERHX M
OFT\GTEX R WV

13(90) )<4036%836=(Y%B%
YR %0=7-7 )(% 8)"', 2-59)7 %R(
V4463% , )7

32V S))\ TR\BSY ( BEYREPVIW) ( %

81 G.LRUYI WERHOA T\GEG| W

« OWER -RXBHYGIBR)S) (%8I G.RUY W
JSVOEEPAAK BRH 7 YQQEKIAK ( BE

e OIWER )\ TRSVRAK+\ETLNEFERH2 YQI \IEF
) (%681 LRV W

e OWER -+l SCETLMER BEERH

1 YDVEREX o6EPVIw

13(90) 59%28-898-) (%B8%

R 90=7-71)8, 3(7 92 ( %40- ¥%8-327

32\2V[ S)5YERMEM ( BEYREPVIML | X.SHV

ERHOG TRADABRW

e OIWER -RXBHYGIBR)S5YERMEM ( BE
OFERVIAL | X.SHW

« OIWER 8]TIWSI6IKYWIBR : LIR)S
9W 8LI Q

. OWER G TRIDIBRSISYERMEM ( BE
OFER\VIMRGI WEG

13(90) 7%l 40-2+8)', 2-59)7

*36' 300)' 8-2+ (YB%

32\2V[ S) 7TEQTRAKSI G.RWY WISV

' PGV ( BE

e OOWER 9RH WERHAOU -QTSVERS
SI7TEQTHAK IR61 WEG. YEPVIW

e OIWER )\ TRHK ( NI \I RZEQTHRK
81 GLRVY WERHSLI Mo TRIEXBRN

1 3(90) R %0=>-2+ ( YB8%

''366)09%B8-32 %2( 6)7) %6' ,

4, 03734, =

32V SJ %R VK ( BE' S FEAERERH

61 WEG. 4LVBVETL]

e OIWER )\ TRWKXI ' SR3TXSI(BE
" SW MR ERH-XVQ TRIBIBRW

. OIWSR -RXBHYGIBR)S6| WE\G
ALNB/BTL] ERH-XVQTESSR ( BE Y6EVIW

" LBV H-RAMWYA SJ4\6J WIBREP | \AREXBRV



463+6%

%t) 2( %

1 3(90) ' 967) 789(-) 7 YR UD=7-7

EWTXYH &l

EWTXYH 21XV

"BWT7XYH 97 ' | RMARWEY
"EWT7XH ' P2 RRH PAG
BWTXYH  TRFYGW

) <%l -2%B-32

" LBV H-RAMWYA SJ4\6J WIBREP | \AREXBRV



=396
' %658) 6
() 7-+2%8-32

"LEMA M H -RWWRYX  SJ 4\8Jl WAWSREP ' | \WMNEEXBR W TVSKVMEQW EM  YRNYT EW XLI] TVSZMHI ]SY [ ML
TSI WANBREP GLEVA V HI WKREXSR ERH QEVO X .EX GER FI YW H EGVSWV] SYV I XD 1 SRGE ]SYVLEZ
GSQTR A H SYVT\SKMEQW

9TSR GSQ TR XWK X.I TVSKVEQ ERH TEWNRK X1 I\EQ [SY[ MPM G MI X1 TV VWRUKNBEYW' | \MVMINEEXER NR
YHZERG H 7 XEXNEEP 81 GLRWYI W ( EXE %RER WMV ERH : NWERMEXBR JSV 61 W EVGL %RER WMV 8L NV
HNMWRKYME T H G \VINEEXSBR [ NP1 WEFRWML ] SY EWE M GSKRMI H I\ TI VXNR ETTR NRK | JJI GMI  WEXWWKNEEP
ERER WMV X GLRMYI W ERH HEXE ZMWERMEXSR JSV M WEVE. ERERWW -X RSX SRR | RZEX W ]SYV
TSI WANSREPGY HVENRY FYXERAS | RLERG ] SYVQ EMO XEFNM XS TSX RXEPI Q TFS] | WSV GV RW Q EOWK
] SY WERH SYXEWE LMKLR WONR H ERH ORS[ R HKI EFR M W EVGL ERER WK

+FBFEM H QERHI H ERH M GSKRMI H X.MVG MINEEXSBR [ MPEQ TR ] SYV T\SJ WAKREP UY ERINEEXBRW
ERH HI QSRWAEX ]SYV INTI\XW N REZMEXRK X1 NROMEEGUW NRZSFZI H NR WRWGXYVEP H] REQ NBW
NRGPYHNRK ERER * ERH TM HNEBXVWAWYGXY\VEPFI LEZNSV YRHI V ZEMBYWRSEHWERH GSRHMNBRW ( | ZI BSTI H F]

"LEVAMH -RWWYXM SJ 4\SJ WHBREP ' | VMNEEXBRW X1 GSRA RX SJ XMV TVSKMEQ LEW FIIR
NMRHI TI RHIRE EGGM HMH F] " 4( ' | VANEEXSR 71 VZME EW EHLI WRK XS X1 LMKLI WK WEERHEVHW SJ
GSRARYNRK TVSJI WASREPTWRGM R W

AN
" LBV H-RAMYA SJ4\61 WNBREP IM



%&398

Q7

'LEVXIVIH -RWXMX
4VSIIWWMSREP "IV

%WPS) ' LB H-RAMSYA SJ 4\61 WIBRE' | BY

JYRP BEG3 HM H\EKEQWSSLI &1 WIBREPG_ B\ VERHH VIHREXBRWV
BY XBH QB0 HGYH RERVIEXGR SR? A YWHF| T\&J Wi8rRERW
[ LSLEA GBQTPXHEH TBWVH SYWEGSI HAH T\EKEQ -XMWEYS

MHTRHRP EGIHMH F '4( BNBLIVWK )6 Xl LMUW
WER-BEHASI GGRRIAK T\E] VWIBREPT\IRAGWTP W




396

%0 908=
(-6)' 8367




1 328% 8

97 83( %=

; | S8LERO=SY ISV=SYV3 RKSRK 7YTTS\K
SIS YVANEK\EQW

7TNRKETSM ERH %N 4 EQAG) RUYNVIW

) QEW? EHZMEE A.EVH{ M HQ \MIINEEXBRWGSQ
4LSR
%HHM VWV " LEVA M H-RWWYX SJ 4\&J WNEREP' | \MINEEXBRW
+EX[ B (W
; |WKEX 85 |V

7NRKETSM
YoYVWERE ERH2 | [ >| EFERH) RUYMMW
) QEN? EHZMEE A.EVH{ M HQ \MIINEEXBRWGSQ
4LSR
%HHM VWV " LEVA M H-RMRYX SJ 4\&J VWWEREP' | \MINEEXBRW

oNR® ' SHNRW7XI I X 01 2 P
11 FSYWR : - YYVIRERE

9/ )WSTI ERH1 MHRP ) EVK) RUYNMW

) QEN® EHZMBS ALEVH M HE \WINEEXBRWGSQ
4LSR
OHM VWV " LEWK M H-RAYOYX SJ4\8J VWWEREP' | \UINEEXBRW
AEYPTXI | X
OSRHSR )' % 2)
97%) RUYNWIW
) QEN® EHZVE\S QLEWK M HE \WINEEXBRWGSQ
4LSR
OHM VWV ' LEWH M H -RARAY SJ4\SJ \WSREP' | \MUINEEXSRW
. EPPTXI | X
21 =S\O 2=

" LBV H-RAMWYA SJ4\6J WIBREP | \AREXBRV



