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PROGRAM
OVERVIEW

The Care Quality Commission (CQC) carries out approximately
1,500 inspections of mental health services annually, each
requiring substantial preparation and extensive documentary
evidence. Providers often devote 300-500 staff hours to inspection
readiness, diverting critical leadership and clinical resources. The
stakes are high: failure to comply can trigger enforcement action
and reputational damage. In recent assessment cycles, more than
35% of mental health providers were rated as requiring
improvement or inadequate in at least one core domain -
underscoring the relentless, multifaceted compliance pressure
facing the sector.

This certified program will equip you with in-depth legal and
regulatory knowledge required to operate confidently within the UK
mental health compliance landscape. You will gain a thorough
understanding of critical statutory provisions governing detention
and treatment under the Mental Health Act, patient rights and
safeguards, tribunal processes, lawful use of restraint, and police
powers. The program will also provide practical knowledge in the
Mental Capacity Act, including capacity assessments, informed
consent, and the principle of least restriction, alongside equality
and human rights obligations that safeguard dignity, autonomy, and
protection from discrimination.

Throughout the program, you will examine real-life case studies
involving safeguarding failures, CQC inspection findings,
complaint investigations, emergency response scenarios, and
workplace mental health obligations. You will learn how to prepare
for regulatory inspections, implement robust clinical governance
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PROGRAM
OVERVIEW

systems, conduct stress audits, manage whistleblowing and
investigations, and ensure lawful information sharing under GDPR.

Through case studies, breakout exercises, and scenario-based
discussions - such as restraint-related complaints, occupational
stress audits, and disaster aftermath scenarios, you will transform
complex legislation into clear, defensible operational protocols. By
the end of the program, you will possess the legal insight,
governance capability, and regulatory confidence required to
manage compliance risk, protect patient rights, and strengthen
inspection readiness across UK mental health services.

Upon successful completion of the program, you will attain the
Certification in Mental Health Regulations and Compliance. This
industry-recognized certification validates your expertise in mental
health law, governance, and regulatory compliance, enhancing your
professional credibility as a trusted compliance leader within one
of the UK’'s most scrutinized and legally sensitive healthcare
sectors.
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KEY SKILLS YOU WILL GAIN

From This Program

o

UK MENTAL HEALTH ACT 1983 COMPLIANCE
MENTAL CAPACITY ACT 2005 APPLICATION
LAWFUL DETENTION PROCEDURES

MENTAL HEALTH TRIBUNAL PROCESSES

'
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SAFEGUARDING ADULTS COMPLIANCE
SAFEGUARDING CHILDREN COMPLIANCE
EQUALITY ACT 2010 IMPLEMENTATION
HUMAN RIGHTS IN HEALTHCARE PRACTICE

PHYSICAL RESTRAINT GOVERNANCE
CLINICAL GOVERNANCE FRAMEWORK
DEVELOPMENT

CQC INSPECTION READINESS

—

REGULATORY RISK MANAGEMENT
HEALTHCARE COMPLIANCE LEADERSHIP
CAPACITY ASSESSMENT & DOCUMENTATION
INFORMED CONSENT COMPLIANCE

GDPR & DATA PROTECTION IN MENTAL HEALTH

INFORMATION GOVERNANCE MANAGEMENT
COMPLAINTS INVESTIGATION & RESOLUTION
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YOUR
FACULTY
DIRECTOR

Dr Richard Castle

Experienced Mental Health Expert and Practitioner

Dr. Richard Castle is a highly respected mental health governance specialist and subject
matter expert in UK Mental Health Regulations, with over 25 years of experience across
military, public, academic, charitable, and corporate sectors. His career reflects a strong
commitment to statutory compliance, ethical practice, and the practical application of
complex mental health legislation to support safe, rights-based service delivery.

Dr. Castle has served on the boards of an NHS Foundation Trust and several national
charities, holding direct responsibility for regulatory compliance and governance oversight.
He has also provided international advisory expertise to the Government of Bangladesh in
drafting its Mental Health Act 2018. Widely recognized for translating complex statutory
frameworks into clear operational guidance, he bridges legislative precision with frontline
clinical realities.

He currently leads a specialist post-trauma psychological support practice and has
provided strategic leadership in disaster response, including expert advisory support
following the Grenfell Tower Fire and oversight of Psychological First Aid provision
during the COVID-19 pandemic and the resettlement of displaced Ukrainians. His expertise
spans the Mental Health Act, Mental Capacity Act, safeguarding legislation, equality duties,
and emergency mental health response - positioning him as a trusted authority in mental
health regulation and compliance leadership.
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PROGRAM
AGENDA

MODULE 1 - UK MENTAL HEALTH
REGULATORY LANDSCAPE

 History of UK Mental Health Policy and
Provision

 Evolution of Current Legislation

 Future Direction - Mental Health Act 2025

MODULE 2 - PRINCIPAL CURRENT
LEGISLATION — MENTAL HEALTH ACT
1983 (AS AMENDED)

» Detention, Including Police Powers
* Rights and Safeguards of Patients
 Physical Restraint in Mental Health Settings
* Rights and Safeguards of Patients

MODULE 3 - MENTAL CAPACITY ACT 2005
(AS AMENDED)

» Protection and Empowerment of Vulnerable
People

« Principle of “Least Restriction”

* Informed Consent

MODULE 4 - EQUALITY ACT 2010 AND
DISCRIMINATION

* Provisions of Act
» Requirements of European Human Rights Act
(Article 14)

« Strands of Inequality
» Disability Discrimination
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MODULE 5 - SAFEGUARDING ADULTS AND
CHILDREN IN MENTAL HEALTH SETTINGS

» What does Safeguarding Mean?

« Definitions of Abuse (Including Neglect)

« Legal Requirements (Care Act 2014 and Child
Act 1989)

« Information Sharing (GDPR)

MODULE 6 - CQC REGULATION AND
INSPECTION READINESS

» Role of CQC
 Preparation for Planned Inspection

« Role of Regulatory Bodies (HCPC, NMC,GMC,
[0)

MODULE 7 - CLINICAL GOVERNANCE

« The Seven Principles of Clinical Governance
» Complaints Handling

* |nvestigations

» Whistleblowing

MODULE 8 - EMPLOYER LEGAL
OBLIGATIONS FOR MENTAL HEALTH AND
WELLBEING

e HSAW Act (as amended (2015)
o Stress Audit
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PROGRAM
AGENDA

MODULE 9 - MENTAL HEALTH PROVISION
IN EMERGENCY SETTINGS

e WHO and IFRC/IASC Guidelines

UK Framework for Emergencies (Civil
Contingencies Act 2004)

 Guiding Principles

» Psychological First Aid

MODULE 10 - INTEGRATED CASE STUDY
EXERCISE, REGULATORY CONSOLIDATION
AND COURSE WRAP-UP

» Applied Compliance Case Studies and
Practical Exercises

» Regulatory Principles Review, Q&A and
Course Consolidation
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YOUR
CHARTER
DESIGNATION
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By the vested power in the Board of Governors of Chartered Institute of Professional
Certifications, the Advisory Board, Faculty and Curriculum Committee, do hereby certify

Juliana Silva

Has Earned the Certificate of Completion For

UK Mental Health
Regulations and Compliance

This Program |s Developed by Chartered Institute of Professional Certifications and The Content
of This Program Has Been Certified by CPD Certification Service as Conforming to Continuing
Professional Principles

M cgﬁrlrl‘ F{'.)D ML

The C rification .
Chair of the Board 'E_Cﬁf_e Director

Chartered Institute of Professional Certifications’ programs are unique as they provide
you with professional charter designations and marks that can be used across your
lifetime once you have completed our programs.

Upon successfully completing this program, you will earn a Certification in UK Mental
Health Regulations and Compliance, an industry-recognized certification with lifelong
validity. This prestigious certification will validate your capability to interpret and apply
UK mental health legislation, design robust governance and safeguarding frameworks,
and ensure lawful, rights-based service delivery across mental health settings. It
strengthens your professional credibility and demonstrates your commitment to
regulatory compliance, patient protection, and ethical leadership within one of the UK’s
most highly scrutinized healthcare environments.

This program is developed by Chartered Institute of Professional Certifications and the
content of this program has been certified by CPD Certification Service as conforming to
continuing professional principles.
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All of Chartered Institute of Professional Certifications programs are \
fully accredited programs. The professional charters and
designations are trademarked credentials that can only be used by
professionals who have completed and passed our accredited CHARTERa® \

program. It is also independently accredited by CPD as adhering to
the highest standards of continuing professional principles. .
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OUR
FACULTY
DIRECTORS
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CONTACT
US TODAY

We Thank You for Your Ongoing Support
of Our Programs

Singapore and Asia Pacific Enquiries

e e R S

B IART |

s N
BN L I

o — ) 1A VA

A TS R e
-

Email:
Phone:
Address:

advisor@charteredcertifications.com

+65 6716 9980

Chartered Institute of Professional Certifications
1 Gateway Drive

#20-04 Westgate Tower

Singapore 608531

Australia and New Zealand Enquiries

Email:
Phone:
Address:

advisor@charteredcertifications.com

+61 3 9909 7310

Chartered Institute of Professional Certifications
530 Little Collins Street, Level 1

Melbourne VIC 3000, Australia

UK, Europe and Middle East Enquiries

Email:
Phone:
Address:

USA Enquiries

Email:
Phone:
Address:

advisor@charteredcertifications.com

+44 (020) 335 57898

Chartered Institute of Professional Certifications
86-90 Paul Street

London, EC2A 4NE

advisor@charteredcertifications.com

+1 888 745 8875

Chartered Institute of Professional Certifications
99 Wall Street #3936

New York, NY 10005
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